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Communications

August 14, 2018 VIA OVERNIGHT MAIL

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Ste 100 =
Columbia, South Carolina 29210 L AL

Re: Tempo Telecom, LLC Service Annual ETC Compliance Report 4 %010
Docket No. 2018-14-C pua o~

Dear Ms. Boyd: Aptt | C AS
Tempo Telecom, LLC (“Tempo”) has been designated by the South Carolina Public Service

Commission (“Commission”) as an Eligible Telecommunications Carrier for provision of wireless Lifeline

services. Tempo hereby submits pursuant to R. 103-690.1 its annual filing along with the additional

required information in Docket 2018-14-C. A copy of the 481 report is attached and a copy sent to the
Office of Regulatory Staff.

R.103-690.1(b)(3). Unfilled Service Requests.

RESPONSE: Tempo did not have any unfulfilled service requests in South Carolina in 2017.

R. 103-690.1(b)(4). Complaints or Trouble Reports per 1000 Handsets or Access Lines.

RESPONSE: There were no complaints or trouble reports.
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R.103-690.1(b)(5). Compliance with Applicable Service Quality Standards and Consumer Protection
Rules.

RESPONSE: Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating
service guality and consumer protection standards including CTIA's Consumer Code for Wireless Service.

R. 103-690(b)(6) Ability to Function in Emergency Situations.

RESPONSE: As a reseller, Tempo purchases services from its underlying facilities-based carriers,
such as Sprint PCS and T-Mobile. The underlying facilities-based carriers have advised that their
networks have reasonable amounts of back-up power and the ability to reroute traffic around

damaged facilities as well as manage traffic spikes resulting from emergency situations.



Through the agreements with its underlying carriers, the Company has the ability to provide to
its customers the same ability to remain functional in. emergency situation as is currently provided
by the underlying carriers' to their own customers. Thus, the Company's service is capable to
remaining functional in emergency situations.

R. 103-690{b){7) Non-Incumbent LEC Local Usage Plans.

RESPONSE: This section does not apply to Tempo because Tempo is a wireless FTC

R. 103-690{b)(8) Equal Access to Long Distance Carriers.

RESPONSE: Tempo herehy acknowledges that the FCC may require it to provide equal access to long
distance carriers in the event that no other eligible telecommunications carrier is providing equal aecess
within the service area.

R. 103-690(b}{9). Number of Lifeline Customers

RESPONSE: As of December 31, 2017, Tempo provided wireless Lifeline service to 8944 customers in
South Carolina.

R. 103-690(b)(10}. Lifeline Verification Survey or Certification.

RESPONSE: Tempo began providing Lifeline service in 2013 and submitted its first Lifeline Verification
Survey to USAC in August 2014.

Finally, Tempo hereby certifies that it complies with CTiS's Code for Wireless Service.
Please let us know if you have any questions.

Sincerely,

April Gilstrap

Regulatory & Lifeline Compliance Specialist
Tempo Telecom, LLC
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Cc: Office of Regulatory Staff
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<010> Study Area Code 245026 i R

<Q15> Study Area Name Tempo Telecom LLC

<020> ProgramYear __ . _ _ z013

<030> Contact Name: Person USAC should contact

with questions about this data April ailstrap

<035> Contact Telephone Number: 4704767917 ext.
Number of the person identified in data.line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  april.gilacrapebirch. com -

Form Type 54.422
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(400) Nurbar of Camplaints par 1,000 customers
Data Collection Form

FCC Form 481

>
OM8 Control No. 3060-0386/OMB Conirol No. 3060-0819
uly 013

<010>  Study Area Code

249028

<Q15>  Study Area Name

Tampo Telacom LLG

<Q20>  Program Year

101y

<030>  Contact Name - Person USAC should contack regarding this data

April Oilstrap

<035> <030>

Contact Telephone Number - Number of person identified in data line

ATIATEI917 ent

035> gaos

Cantact Email Address - Email Address of persen identified in data line  aprii.qtratespanizeh.cea

Select from the drop-down list ta indicate how you would like to report

400>  voice complaims {zero or greater] for valce telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilitles you own, operate, lease, or otherwise utlfize,

<410>  Complalats per 100C customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice
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500} Compllance With Servtce Quality Standards and Coniumar Protactlon Rules - e T
Data Colfection Form OMB Caniral No. S060-0988/0MD Contiot No. 3060-0315 5
i . PPN . . . duy20c8

<010>  Study Ares Code 243038

Q15> Study Area Name Tesps Taledol IO - -

«Qi0>__Program Year ~ _abiy

<03f> _ Contect Name « Parson USAC should contact regarding this data apxil Gilscrap

<015> _ Cantact Talephone Number - Number of parson idantified In data line <i3gs  17I47TIET wxc,

TR Contset Pmall Addeess - Email Address of persen identifisd In date line <030>  april.gilstrapenirch aem

<515> Cartify complisnce with ficable min arviee
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(600} Functionallty in Emergency Situatlons

FCC Form 481

Data Collectlon Form OMB Control No. 3050-0936/0MB Control No. 3060-0319
e e b e e v s st e s July 2013

010>  Study Area Cods 249626

<018> Study Ares Name Te-po Telacon LLC

020> _Program Year FISL] hd - T

<030> Contact Hama - Person USAC shovld contact regarding this data April Silatrap

<03%> _ Contact Telephone Number - Nurmber of parson |dantified In data line <03g> 1725767917 wmz.

<039> Contact Emall Address - Emall Address of persan identified in data line <030>  april gilecrapebireh.eon

«800> Canlfy campliance regarding-ability 1o function in emergency situations

<610> Descriptive d for Functienality Is Bmerg Itu AL
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<010> Study Area Cade 249026
<015> Study Area Name Tempo Telecom LLC -
<020> Program Year 2019 -
<030> Contact Neme - Person USAC should contact cegarding this data Apri 1 Gilst rap _
<035 Contact Telepghone Number - Number of person Identified in data line <030> 4784767917 ext.
april.gilstrap@birch.com
<039> Contact Emall Address - Emall Address of person Identified in data line <030 pril.g P
p— p——— 2 =y Tr— L LS 1 i s |

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2). | further certify that the information reported on this form and in the documents
attached below fs accurate.

{3008}
(30104}

{30108)
{30124}
{30128)
{3013)

(3014)

{3015)

(30186)

{3017)

{3018)

{3019)

(3020)

{3021)

{3022}

{3023)

{3024)

{3025)

{3026)

Progress Repart on 5 Year Plan
Carrier cartifies to 54.313(f){1)(iih

Certification of Public Interest Obllgations {47 CFR &
S4.313(A(L}
Pleas= Provide Attachment

Community Anchor Institutions {47 CFR §
54.313 (A1}
Pleasa Provide Attachmant

Is your company a Privataly Hald ROR Carrier {47 CFR
§54.313(f)(2)}
1f yes, does your campany fils the RUS annual report

Please check these boxes ta confirm that the
attached PDF, on line 3017, contains the required
infarmation pursuant to § 54.313{f){2) compliance
requlres:

Electronic ¢opy of thelr annual RUS reparts
[Operating Report for Talecommunications
Borrowers)

Document(s) with Balance Shaet, Income Statement
and Statement of Cash Flows

If the response Is yes on [ine 3014, attach your
company’s RUS annual report and all required
documentation

If the response Is no on line 3014, Is your company
audlted?

If the response is yes on line 3018, please chack the
boxes below to confirm yaur submisslon on line
3026 pursuant to § 54.313(f{2}, contains:

Either a copy of thelr audited financial statement; or
[2) a financial report In a format comparable to RUS
Operating Report for Telecomrunications Borrowsars
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinlon issued by
the independent certifiad public accountant that
performed the company's financial audit,

If the response is ne on line 3018, please chack the
bexes below to confirm your submission on jine
3026 pursuant to § 54.313{f)(2), contains:

Copy of their financlal statement which has been
subject to review by an independent certified public
accountant; or 2) 2 financial report in a format
comparable to RUS Operating Report for
Telecommunleations Borrowers

Underlying Informatlon subjected to a revlew by an
In¢dependent certified public accountant

Underlying Informatlon subjected to an officer
certificatian,

Document{s) w'th Balance Sheet, Incoma Statameant
and Starement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Infarmatlon

Name of Attached Dacomant Listing Required I

Infarmatlon -
[Yes/No) O O - T
[Yas/Nc) o O

[}
[ ]

Name of Attached Document Listing Required
Information

{Ves/No} O O

nono o0 o0l

Name of Attached Cocument Lsting Requlred
informatlon
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<010> Study Area Code 4s028

<015> Study Area Name Temps Talogom LLE

<0203 Brogram Year 2m

<030> Contact Name - Person USAC should contact regarding this data April Glisteap

<035> Contact Telephone Number - Number oFperson identified in data line <030> AR T
<039> Contact Emall Address - Email Address of person identified in data line <030>  sprit giletrapebineh eom

4005 Rural Broadband Experiment

Authorlzed Rural Broadband Experiment (RBE) reciplents must address the certlfication for public interest obligations and pravide a
1Ist of newly served community anchor institutlons. "
Publlc Interest Obligations - FCC 14-98 {paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commissian's public Interest obligations. All RBE participants must provide a
response to Line 4001.

4001, Reciplent certifias that it is offaring broadband meating the requisite pubilic interest obligations consistent with the category for
which they were selected, including broadband speed, [atency, usape capacity, and rates that are reasonably comparable to rates for
comparable offerings In urban areas.

Communtity Anchor institutions - FCC 14-08 {paragraph 79)

4003a. RRE participants must provide the numbar, names, and addresses of community enchor institutions to
which they newly deployed broadband service in the preceding calendar year On this line, please respond
(ves ~ attach new community anchors, no - no new anchars) to indlcate whether this lIst wil be provided,

tf yes 10 40034, please provide 2 response for 40038,

4003b. Provide the number, names and addresses  Namas of Attachad Document Listing Raquirad Informatian
of community anchor instituticns to which the

recipient newly began providing actess to

broadband service kn the preceding calendar year.

2z 40 /| 9bed - O-¥1-8102 - DSOS - Nd L¥:Z Gl ¥snbBny 8102 - ONISSTO0Hd Y04 A31d300V
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<010> Study Area Code

<015> Study Area Name Tempa Talacem Lio

<020 Program Year a0y

<030> Contact Name - Person USAC should contact regarding this data April ALlascep

<35> Contact Telephone Number - Number of person ideatified in dats line <03G> " © -
<039 Contact Emall Address - Email Address of person identifted In data line <030>  +pri1 giacrapabizch com

5005 Alaska Plan

{5010)

(5011}

(5012}

Do you participate in the Alaska plan? [Yes/No}

Please indicate whether any terrestrial backhaul or other satellite backhau! became
commerclally available in the previous calendar year In areas previously served {¥es/No)
excluslvely by performance-limiting satellite backhaul,

if the filing carrier identified in its approved perfomance plans that it relies exclusively on

satellite backhaul for 8 certain poriton of the population in its service area, indicate whether {Yes/No}
any terrestrial backhaul or other satellite backhaul became cammercially available tn the

previolus calendar year In areas that were previolusly served exclusively by satellite backhaul.

<5013> [

. - G R e b g 1 b g | S e ] (O N P M e o e e et e S |

Daserfy Of Backhaul Tachnok . Date Backhaul Availsble Hawly Sarvad Locatfons or Population

Pags 16
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<010>  Study Area Code . - 243026

<0155 gtudv Area Name Tempo Talscom LLC
020> Program Year 2019

<030> Captact Name - Parson USAC should contact ragarding this data April Gilstrap

<035 Contact Telephana Number - Number of persan identified in data.line <030> 4784767917 ext.

<039> Contact Email Address - Emall Address of persan identified in data line <030> _april.gilstrapabirch, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reclpients

| certify that 1 am an officer of the reporting carrler; my responsibilities include ensurlng the accuracy of the annual reporting raquirements for universal service support
reciplents; and, to the bast of my knowledge, the information reported on thls form and In any attachments s accurate.

Name of Renorting Carrier;  TeMpe Telecom LLC

Isignature of Authorized Officer;  CERTIFIED ONLINE Date P7/13/2018

Printed name of Authorized Officer D182 taranto

ITitle or positlon of Authorized Officer. VP Finance

[Telephone number of Authorized Officer: 4044414902 ext. -

Study Area Code of Reporting Carvier: 245026 N Filing Due Date for this form. 07/16/2018

Persans willtully making false statemants on this form can be-punished by fine or forfelture under the Communlcations Act of 1934, 47 U.5.C. §% 502, 503{b}, ar fine or Imprisanmant
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 17
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<010>  Study Ares Code 249026

<015>  Study Area Name Tempo Telecom LLC

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data ApEil G.llstxg_g

<035> Cm;tac::relephcne Number - Number of person Identified In data line <030> ATETTEIIT ext.

<039> Contact Emall Addrass - Email Addrass of porson ldentifid in data fina <030>  3pril.gilatzapabizch.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

| cartify that (il.ame of Agant} is authorized to submit the Information reported on behslf of the reporting carrier, |
also certify that I am an officer of the reporting carrler; my responsibliities Include ensuring the accuracy of the ennual data reporting requirements provided to the authorized
fagent; and, to the best of my knowledge, the reports and data provided to the authortzed agent is accurate.

Mame of Autharlzed Agent —

Mame of Reporting Carrier:

Stenature of Authorized Officer: Date:

Printed narme of Authorized Officer: -
Title cr position of Authorlzed Officer:

[Talephona number.of Autharized Officer: ..

|5:udy Area Code of Raperting Carrisr: Flling Dus Date for this forfm:

Per;ons wfllﬂrﬂv makf‘ng fal-;e staternents on this form can be punished by fine or forfelture under the Communications Act of 1334, 47 U.5.C. §§ 502, 502{b), or fine or imprisonment
under Title 13 of tha Unked States Code, 18 U.5.C § 1001,

TO 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrler

It as agent for the reporting carrier, certify that Lam authorlzed to submit the annual reports for universal service support raciplents on behalf of the reporting carrier; 1 have provided
the data reportad'hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein {s accurate.

MNama of Reparting Carrler:

Name of Authnr]zed..A.Eent Firm:
Slgnature of Authorized Agert or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or posltion of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employea of Agent:
Study Area Code of Raporting Carrler: Flling Dus Date fanthis form. -

* Persons willfully making false staterments or this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisanmant undar Title
i 18 af the United States Code, 18 U.5.C. § 1001

Poge 18
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